My6nnyHbin goroBop-ogepThbl

CoBepLuast NOKYNKy B UHTepHET-MarasuHe https://ztx-audio.ru, KIMEHT cornalaeTcs co
BCEMMU HMXKeNnepeyncneHHbIMN YCIOBUAMM.

My6nunyHbIN foroBop-odepTbl B NopsaakKe ctaTten 426, 435, 437, 494 IpaxkaaHCKOro
kogekca Poccurickon Gefepaumm, agpecoBaH HeonpegeneHHoMy Kpyry nuu,. Cosepluas
MOKYMKY B MHTepHeT-Mara3suHe “ZTX audio’, KnueHT (n1uo, nonbaytoLLeecs cakToMm, ero
(yHKUMOHaNoM n nHhopmMaumnen, pasMeLL,eHHON Ha canTe UHTepHEeT-MarasnHa “ZTX
audio”) cornaluaeTcsi CoO BCEMU HUXE NepeyvncrieHHbIMU YCIIOBUSAMU NY6/IMYHON odepTb,
NpUHUMas YCNOBUS TaKMMK, Kakne yKkasaHbl B odepTe.

1. NMpeambyna

HacTosilme YcnoBusa perynmpyroT B3aMMOOTHOLLEHUS MHTEPHET - MarasunHa “ZTX audio”,
pacnosioXXeHHoro no Be6 agpecy https://ztx-audio.ru u Mokynatensa (KnueHTa).
NHTepHeT-MarasuH “ZTX audio” coxpaHseT 3a cob6oi NnpaBo B 0OAHOCTOPOHHEM MopsiaKe
BHOCUTb MU3SMEHEHWS B HAaCTOALMIA [JOroBop C NpeaBapuTeNbHON X Ny6MKauuen Ha
cauTe https://ztx-audio.ru.

Afpec gencTByrolLen peagakumm [lorosopa B CETU UHTEPHET:
h .//ztx-audio.r men

HacTosawun [loroBop MMeeT npuopuTeT nepes nHbIM1 OKYMEHTaMW.
CraTyc MHTepHeT-MarasuHa

NHTepHeT-MarasuH “ZTX audio” npeagHa3HayeH Ansa opraHn3aumm NpofaXkm TOBapoB Yyepes
CeTb UHTEpPHET.

Caenku, coBepluaemMble MHTepHeT-MarasnHom “ZTX audio” perynupytoTcsl 3akoHamu PO u
HaCTOSILLUM AOrOBOPOM Ha YCOBUSIX NyO6NNYHOM odepThl.

AKLEeNnToM, B NOPSIiIKE HACTOsALLLEro AoroBopa npuaHaetcs GakT NoHOM onnatbl
MNokynaTenem 3akasa B UHTepHeT-MmarasuHe “ZTX audio” npu NOAHOM 3anonHeHUU
MNMokynaTenemM KOHTaKTHbIX flaHHblX, TaKUX Kak daMunus, uMs, oT4ecTBO, TenedoH, agpec
[AOCTaBKM, a TakXXe Npy YCNOBUW AOMOSTHATENBHOIO COrflacoBaHUsi TEXHUYECKUX U
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KayeCTBEHHbIX XapaKTepUCTUK ToBapa, ero onmcaHus, LieHbl, yCII0BMIA U CPOKOB AOCTaBKM
C MeHeaXepoM (NpeAcTaBUTENEeM) MHTepHET MarasuHa “ZTX audio”.

NHTepHeT-MarasuH “ZTX audio” He HeceT OTBETCTBEHHOCTM 3a Coep)KaHune U
AOCTOBEPHOCTb MH(OpMaUun, NnpegocTaBneHHon MNokynatenem npu odhopmneHun 3akasa.

Cratyc lNokynaTtens

MokynaTtenem siBnsieTcs GpM3nMyeckKoe Unu topuandeckoe nuuo, opopmmuBLLEe 3aKas Ha
pecypce UHTepHeT-mMarasunHa “ZTX audio”’, yepes KapToyky ToBapa B KaTasiore Mara3umHa,
no e-mail nM60 yepes MeHemKepa (NpeacTaBUTENA) No TeniedoHy, a TakXKe cUcTeMy
OHJ1aliH KOHCYNbTUPOBAHUS Ha YC/TOBUSIX HACTOSILLEro Ny6/IMYHOro oroeopa odepTbl.

MNMokynaTtenb HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb NPEAOCTaABIEHHOM NpU
odopmMneHnun 3akasa nHbopmaumu.

3aka3 ToBapa B MHTepHeT-MarasnHe o3HavaeT cornacuve [okynarens ¢ yCnoBUAMM
HacTosiLen nybnnyHom odepTbl.

2. MHTeﬂHeKTyaﬂbHaﬂ COGCTBeHHOCTb, OTBETCTBEHHOCTb

Bca TekcToBas MHpopmaums, rpapuyeckne N3obpakeHust 1 Bugeomartepuansbi,
Haxogsawwmecs Ha canTte “ZTX audio”, nn60 B coumanbHbIX CETAX, YKa3aHHbIX Ha cailTe,
ABNAKOTCA COOGCTBEHHOCTbIO MHTEPHET-MarasuHa.

MHTepHeT MarasuH “ZTX audio” MMeeT NpaBo U3MEHATb XapaKTePUCTUKK, BUAEO, IM60
doTorpadum Ha cBOe ycMOTpeHMe 6e3 yBefoMIeHus nokynartens. Jonyctuma
He3HauuTeNbHasA pasHULa Mexay ToBapoM v KapToukoi ToBapa (M3MeHEeHWe OTTEHKOB
LiBEeTa, He3HaUMTEIbHOE U3MeHEeHNe GOPMbI, U3MEHEHME AONONHUTENBHOM KOMMeKTaLuu
TOBapa, yNnakoBKa, He3HauuTeNIbHble OT/IMYUA pa3Mepa Uv Beca ToBapa He 60sblue, YeM
Ha 3%).

NHTepHeT MarasuH “ZTX audio” He HeceT OTBETCTBEHHOCTM 3@ KOMMEHTapUM U 0T3bIBbl K
TOBapy, COCTaB/IEHHble Nonb3oBaTensiMu 1 MNokynaTensaMu, n ocTaBAsET 3a COOON NpaBo
NX KOPPEKTUPOBKUN N peAaKTUpPOBaHUS.

B cnyyae ecnu y nonb3osatens unu MNokynatens BO3HUKIN NPETEH3UUN OTHOCUTENBHO
MCNONb30BaHWNS €ro KOHTEHTA, OH B NpaBe NoTpeboBaTb CHATUSA C Nyb6AnKaLmMm faHHON
nHdopmaunm ¢ canta “ZTX audio”. B aTomM cnyyae HeE06X0AMMO OTNPaBUTb MUCbMO Ha

agpec ztxaudio@artpro-rus.com.
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NHTepHeT marasuH “ZTX audio” umeeT npaBo Mcnonb3oBaTb NpeAocTaBieHHble MokynaTtenem
$hoTO M BMAEO MaTepuanbl Mo NpeaBapuTenbHo forosopeHHocTy MNMpogasua u MokynaTens B
peKlaMHbIX Lensix U B Lensix NpoABMXeHUsl ToBapa.

3. JocTyn K uHdpopmauum o MNMokynaTtene

3.1 NpepocTaBneHue nHpopmauum NMokynatenem (KnmeHtom)

MNpu opopmneHnmn 3akasa KnueHT npegocTaBnseT cneayroLlyto MHGopmauuio:

[na dusnyeckoro nuua:

®amunuto, Umsa, OTyecTBO

dakTnyeckuin agpec n cnocob foCTaBKU

Homep TenedoHa

Afpec aneKTpoHHOW noyTbl (e-mail)

MacnopTHble AaHHble (B cllyyae, ecniv OHM TpebyroTcs AN AOCTAaBKU B KaKOU-Nn6o
TPaHCMOPTHOW KOMMaHuUK)

[na ropugnyeckoro nuua:

[MonHoe n cokpawEHHoe Ha3BaHme opraHmsaumm unm N0 npegnpuHUmaTens;
Appeca: iopuandecknn onsa opraHnsauun, perucTpaumoHHbIA U hakTU4ecKkni
ana U;

WHH v KIIT (Tonbko ons opraH1sauun);

PernctpaumoHHsle gaHHblie: OIPH nnn OrPHUIT,

MacnopTHble gaHHble (gns UM);

[OMKHOCTb, UMS U haMuUnnsa pyKoBOAUTENS, a Takke PekBU3UTbI JOKYMEHTa,
noaTBepPXKaatoLWero ero NofIHOMOYNS, U CPOK UX OENCTBUS;

KoHTakTHble AaHHble: TeNedOoH 1 3NEKTPOHHAaA NoYTa;

BaHkoBckune pekBn3anTbl: HasBaHne b6aHka, BUK, pacyeTHbIn 1
KOppPeCcnoHAEHTCKNIN CYeTa;

Afpec foctaBKu.

NHTepHeT-MarasuH “ZTX audio” He pepakTupyeT uHdopmauyuto o KnuenTe. NpegocraBnss
CBOW NepcoHasbHble AaHHbIe NpU perncTpaunm Ha cante, KnmeHT cornawlaeTcs Ha ux
06paboTKy [MpogaBLIOM, B TOM YMCE U B LIeNSIX NPOABMXEHUA TOBAPOB U YCAYT.

Ecnu KnueHT He »enaet, YTobbl ero nepcoHasbHble faHHble 06pabaTbiBafnCh, TO OH
06513aH 06paTUTbCS K MEHEAXKePY MO YKazaHHOMY TenedoHy, noyTe, TM60o Yepes Nobyto



yp,o6Hy+o cbopMy. B Takom cny4dae MpopaBsey O6F|3yeTCFI HE UCNOJIb30BaTb NepcoHalsibHble
AaHHbl€ B LeJIAX pekyiaMbl U NpoaBUXEHUA TOBapa U yCcrnyr.

3.2 NHTepHeT-MarasuH “ZTX audio” ncnonb3yet uHpopmaLmio:

ANns pernctpaumn/astopusaumm KnmeHrta Ha CaiTe;
ANsi 06paboTkM 3aka3oB KnneHTa n Ans BbINOMHEHNSI CBOMX 06513aTeNbCTB Nepes
KnueHTowm;
ANS OLEeHKM 1M aHann3a paboTbl CanTa;
ANs onpefeneHns nobeanTens B akUmsax, NpoBoaAnMbIx NpoaaBLom;
e [/1 aHanu3a nokynaTenbCKux ocobeHHocTel KnmeHTa n npegocTaBieHus
NnepcoHanbHbIX peKOMeHAauni;
e A yyactus KnueHTa B HAKOMUTENbHbIX MporpamMmax 1 nporpaMmmax J10siIbHOCTY;
e 1A nHbopmupoBaHua KnneHTa 06 akumsax, CKUAKAX U cneumanbHbIX
NpeasoXXeHUsIX NoCPeACTBOM 3N1EKTPOHHbIX 1 CMC-paccbIfioK.

MNpoaaBsel, BNpaBe HanpaensaTb KnueHTy coobLieHnsa peknamMHo-uHbopMaLnoHHOro
xapakTepa. Ecnu KnueHT He xenaeT nony4yaTb paccbinku oT MNpoaasua, oH 0653aH
OTMEHMUTb paccbisikn yepes hopmy B paccbliike NMb6o oTNpaBuUTb COO6LLEHME Ha e-mail
ztxaudio@artpro-rus.com.

3.3 Pasrnawenue nipopmauuu, nonydeHHou NMpogasuom:

NHTepHeT-MarasuH “ZTX audio” 06513yeTcs He pasrnawartb NoyYeHHyr oT KnmeHTa
nHdopmauuto. He cuntaeTtca HapyLeHMeM NpefocTaBneHne NHTepHeT-MarasuHom “ZTX
audio” nHpopmauun areHTam 1 TpeTbMM NULaM, AENCTBYIOWNM BO UCNOSTHEHNE
o06513aTenbCTB nepes KnnmeHTom.

He cunTaeTcs HapyweHMeM 0653aTeNbCTB pasriaweHe MHhpopmMaumm B COOTBETCTBUN C
060CHOBAHHbIMU Y MPUMEHUMbIMU TPEOOBAHNSIMU 3aKOHA.

NHTepHeT-MarasuH “ZTX audio” BnpaBe ncnonb3oBaTb TexHonoruto "cookies". "Cookies" He
copep)kaTt KoHpuaeHumanbHyto MHbGOpMaLMIO U He NepefaroTcs TPETbUM NnLaM.

NHTepHeT-MarasuH “ZTX audio” nonyyaet nHdpopmanmto 06 ip-agpece Mocetutens Canta
https://ztx-audio.ru. [laHHaa nHpopmMauusa He UCNoNb3yeTcsa AN YCTAaHOBEHUS JIMYHOCTH
[Mocetutens.

NHTepHeT-MarasuH “ZTX audio” He HeceT OTBETCTBEHHOCTM 3a CBEAEHMS,
npepocTaBnieHHble KnueHTom Ha CanTe B 06W,e40CTYNHON popme.
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NHTepHeT-MarasuH “ZTX audio” He HeceT OTBETCTBEHHOCTM 3a yObITKM, KOTOPble KNneHT
MOXET NOHECTU B pe3yfbTaTe TOro, YTO ero SIOrMH U Naposib CTann U3BECTHbI TPETbEMY

nuuy.

B cnyyae BO3HMKHOBEHMSA y MHTepHeT-MaraamHa “ZTX audio” nogo3peHuit OTHOCUTENBHO
MCNONb30BaHNS YY4ETHOM 3annucu KnneHTta TpeTbnM NULIOM AN BPEAOHOCHbIM
nporpamMMHbIM obecneyeHnem MNMpogasel BnpaBe B O4HOCTOPOHHEM MOpPSAAKE NBMEHUTb
naponb KnueHra.

AKuenTupoBaHMe HaCTOALLEN Od)eprI ocyllecTBrsideTCcd nocpeactsoOM NOMHOM onnartbl
3aKkasa KnuneHtom ¢ y4yeToM 0CO6EHHOCTEN AOMOSTHUTENIbHOIO COrflacoBaHus,
M3T0XKEHHbIX BblLLUeE.

4. O6basarenbcTBa CTOPOH MO UCNOJIHEHUIO AoroBopa
MNocne akuenTa UHTepHeT-MarasuH “ZTX audio” n NokynaTenb NpMHUMAOT Ha cebs
06513aTeNbCTBa M NOJyYaroT NpaBa, 3/I0XKEHHble B HacTosLen odepTe.

4.1 O6Lw1e NonoXKeHusa

MpaxaaHuH (UK FPUANYECKOE NNULIO), UMEHYeMbI (0€) B fanbHelweM «[okynaTenb»
(«KnueHT»), c ogHoW cTOpOoHbI, M “ZTX audio”’, B nMLe UHANBUAYANTbHOIO
npegnpuHuMmatensa PesHnyeHko MIHHbI BanepueBHbl, UMeHyeMblI B AafibHenLem
«[MpoaaBeL», C ApYyron CTOPOHbI, 3aKIKOYMUIN HACTOALLMIA AOrOBOP O HUXKECNeAYyHoLeM:

HacTosiwmin goroBop AABAsieTcs Ny6/IM4HON 0pepTon 1 COAEPXKUT BCE CYLLECTBEHHbIE
yCNIoBUSI OpraHu3auum Kynav-npogaxun ToBapos., B T.4., Yepes MHTepHeT-MarasmH “ZTX
audio”;

4.2 TepMuHbI ¥ onpeaeneHus

«ToBap» — NpoAyKUMs, yKasaHHasa Ha AeHb 3aka3a B KaTasiore MUHTepHeT MarasuHa.
YcnoBus npoga)kn MoryT CogepyXaTtb MYHKTbl C aKTUBHbIMW FMMNEPCCbISIKaMu Ha
KOHKpEeTHble TeMaTn4eckmne pasgesbl ¢ 60nee nogpobHon nHhopmMaumen, KoTopble
ABNAIOTCA HEOTbEMJIEMON YacTbto YcnoBun npogaxu. Cnocob obecneyeHns goctyna K
TEM UJIN UHbIM YaCTsM HacTOALWMX YCIOBMI NOCPEACTBOM aKTUBHbIX TMNEPCChINIOK
ABNSETCA 0OLWENPUHATLIM CNOCO60M pa3MeLleHus MHhopMauumn B ceTn MHTepHeT.

«KaTanor» — pasgen MHTEpHeT-MarasuHa ¢ MHbopmMauuein o ToBapax.

«3aKa3s» - peleHue MNMokynatens npuobpecTu ToBap, 0hOPMIIEHHOE B UHTEPHET-MarasuHe
“ZTX audio” camocToATeNbHO Yepes KapTouKy ToOBapa Uan Yyepes ornepaTtopa, nmbo ¢
NoMoLLbIO e-mail.



NHTepHeT-MarasuH “ZTX audio” - canTt NpopaBua, npegHa3Ha4YeHHbIA A5 3aK/TH04YeHNs
[OroBOPOB PO3HUYHOW KYMJN - MPOAaXKM Ha OCHOBaHUM 03HaKOMeHus lNMokynaTtens ¢
npeanoxeHHbiMu MNMpogaBLOM xapakTepucTukamm ToBapa, cogepxxawmmea B Katanore
N/Vnu NpeAcTaBneHHbIM Ha POTOCHUMKAX, MOCPEeACTBOM CETU NHTEPHET.

4.3 MNMpepmeT gorosopa

Mpopagey, 0653yeTca nepegaTb B CO6CTBEHHOCTb NokynaTento ToBap, a lNokynaTenb
06513yeTCA NPUHATL U onNaTUTb ToBap Ha ycnoeusix Hactoswen odepTbl.

4.4 HacTosiLuii 4OroBOp perynumpyet Kymnao-npoAaxy B UHTEPHeT-MarasuHe “ZTX
audio” B TOM uucne:

a) lo6poBonbHbIN BbibGop MokynaTtenem Toeapos B “KaTtanore”,

6) 3aka3 ToBapoB lNokynaTenem B MHTepHeT-marasuHe “ZTX audio”;

B) Onnata MokynaTtenem 3aka3a, 0hOPMIIEHHOIO B MHTEPHET - MarasuHe “ZTX audio”
CaMOCTOATENbHO;

r) BoinonHeHne n nepefayva 3akasa [lokynaTtesito B CO6CTBEHHOCTb Ha YC/TOBUAX
HacTosiwero goroeopa.

4.5 MNopsapok opopmneHuns 3akasa

MNMokynaTtenb caMmocTosATeNIbHO odopmseT 3akas B UHTepHeT-MarasuHe “ZTX audio”, nm6o
no e-mail, nM60 Yyepes onepaTopa no TenedoHy, a TakXKe CUCTEMY OHNANH
KOHCYNbTUPOBaHMUA Ha yCIOBUAX HAcCToALWEro Ny6M4yHoro gorosopa odepTbl.

Ecnu KnueHtom odopmneH 3akas Ha ToBap B KONIMYECTBE, NMpeBblLatolemM 1 eanHuly
OHOro HanmeHoBaHus ToBapa, 1 ecnu Ha cknage y Npoaasua oTCYyTCTBYET HEOH6XOAMMOE
KONMYecTBO 3aKka3aHHoro Toeapa, lpogasel MHpopmupyeT 06 aToMm lNMokynaTtens.
MNokynaTesnb BNpaBe COrnacuTbCa NPUHATbL ToBap B KOJIMYECTBE, UMEIOLLEMCS B HaNNuunu
y MNpogasua, NM60 aHHYNMpoBaTb AaHHY0 nosuumio ToBapa M3 3akasa. B cnyyae
HenonyyeHusa oTeeTa [NokynaTtensa B TedeHue 14 gHen MNMpoaasel, ocTaBnsieT 3a CO60M
npaBo aHHYNMpoBaTb AaHHbIM ToBap M3 3akasa.

MNpopasey BnNpasBe aHHynMpoBaTb 3akasbl [okynaTens, cogepxawme ToBapbl, OT KOTOPbIX
paHee lMokynatenb oTkasanca 1 n 6onee pas, ykasaB NpPUYMHbI, HE CBA3aHHbIE C
HanMyMeM He[lOCTaTKOB B 3TUX ToBapax.

NHdopmaumsa o Hannumm ToBapa Ha cknage lNpogaBua yka3sbiBaeTcst Ha CanTe Ha
cTpaHuue ToBapa. KoHeuyHble cpoku nonyvyeHnsa 3akasa [MokynaTenem 3aBUCAT OT agpeca
N permoHa AoCcTaBKM, paboTbl KOHKPETHOW Cny»6bl AOCTABKW, M HANPSIMYHO He 3aBUCSIT OT
lMpogasua.



Bce nHdopmaumoHHble MaTepuanbl 0 ToBapax v akuusix, npeacTaBrieHHble Ha CaiTe (B
TOM YMCJie TEXHUYECKMe U KayeCTBEHHbIe XxapaKTepuCcTUKn ToBapa, ero onmcaHue, LieHa,
YCNTIOBUSI U CPOKM AOCTABKM), HOCAT CMPaBOYHbI XapakTep, He ABNSAOTCSA Ny6UYHON
o(epToNn U He MOTyT B NOJSIHOM Mepe nepeaaBaTtb AOCTOBEPHYHO MHPOpMaLMIO O
CBOWMCTBAX M XxapakKTepucTukax ToBapa, BKoYas LUBeTa, padmepbl U popMbl. B cnyyae
BO3HMKHOBEHUSA Y KiineHTa BONPOCOB, KacatoLMnXCs CBOUCTB U XxapaKTepucTuk ToBapa,
BKJIHOYas LBETA, pa3dmepbl M GOPMbI U MHbIX YCIIOBUIA. B Liensix yTOYHEHUS yKa3aHHbIX
BonpocoB KnneHT 06s3aH obpatutbea K MNpoaasuy. NMpogaew He 0683aH NpefoCcTaBnAaTb
nHdopmaumto MNMokynaTento, eCNn OHa HEU3BECTHA, IM60 KOHbUAEHUNANbHa.

4.6 CtoumocTb " nopAaAoK oniatbl 3aKa3a
[MonHass CTOMMOCTb 3aKa3a COCTOUT M3 KaTasloOXXHOW CTOMMOCTM TOBapa U YNnaKOBKMW.

BesHanunyHbIM pacyeToM lMokynaTtenb onnaymMBaeT 3aka3s B pa3mMepe 100% npegonnatbl.
OnnaTta 6e3HannyYHbIM pacyeToM NPOU3BOAUTCS COrNacHO 0POPMIIEHHOMY CUETY B
TeyeHne Tpéx 6aHKOBCKMX AHeN. MNpu HEBbINONHEHUN NGO HECBOEBPEMEHHOM
nocTynneHun onnatbl, MpofgaBew, UMeeT NpaBo NepecMoTPETb LieHbl Ha ToBap B
OZIHOCTOPOHHEM MNopsAKe.

OTrpyska ToBapa npoussogutcs NpogasLom MokynaTento unn B TpaHCMOPTHYHO
KOMMaHuto B TeyeHmne 1-5 pabounx fHew nocne NocTynneHus onnartbl Ha cyeT Mpoaasua.
Cpoku focTtaBky ToBapa 3aBUCAT OT TPAHCMOPTHOM KOMMNaHUM UAn CNyX6bl LOCTaBKU U
npeaBapuTenbHO cornacoBbiBatoTcs ¢ [Mokynatenem. OTBETCTBEHHOCTb 3a yBeNUYeHne
CPOKOB A0CTaBKM TPAHCMOPTHOW KOMMaHuen nnu cny>60om Kypbepckon A0CTaBKM
lMpopaBel He HecerT.

MNMokynaTtenb 6epeT Ha cebsa ob6a3aTenbCTBa NO BbIGOPY M onate AOCTaBKM TPAHCMOPTHOWM
KOMMNaHWer, NIMb0 KypbepcKon cnyxx6om. Tak e MNokynatenb nMeeT nNpaBo 3abpaTtb ToBap
caM C NOMOLLbIO CaMOBbIBO3a.

MNpopasel 06a3yeTca nepefaTth MNokynaTtento nHGopmauuio o Hanbonee NOAXOAALLEM U
BbIFOAHOM crnocobe AOCTaBKM B 3aBUCMMOCTM OT perMoHa, rabaputoB ToBapa, cnocoba
Bpy4YeHusi ToBapa 1 UHbIX 06CTOATENbCTB, BANSIOWNX Ha CTOMMOCTb AOCTaBKW, a TakXXe
oTnpaBuTb ToBap MNokynaTento ¢ NOMOLLbIO BbIGpaHHOM TPAHCNOPTHOM KOMMaHUK, Nn6o
Kypbepckom cny)o6on. C MOMeHTa nepegayum Tosapa, lNpogasel, He HeceT
OTBETCTBEHHOCTW 3a Hero.

4.7 OnnaTa 3aKa3a

LleHa ToBapa yka3blBaeTCs B KaTasiore MHTepHeT-marasuHa “ZTX audio”. B cnyyae
HEeBEPHOIro yKa3aHus LieHbl 3akadaHHoro MNokynatenem ToBapa, [MpogaseL npu nepeoin



BO3MOXHOCTU MHbopMUpyeT 06 aToM MokynaTens Ans noaTBepXxaeHus 3akasa no
McnpaBneHHOMN LieHe, NM60 aHHYNMpoBaHus 3aka3sa. [1pyM HeBO3MOXHOCTM CBSA3aTbCS C
MNMokynaTteneM, flaHHbl 3aKa3 CYNTAETCA aHHYIMPOBAHHbIM Ha cneaytolme cyTku. Ecnm
3akas 6bi1 onnadeH, Npoaasel Bo3BpallaeT [TokynaTento onlayeHHyo 3a 3akas cyMmy
Ha 6aHKOBCKYH KapTy, C KOTOPOM 6bl/1 OCYLLLECTBJIEH NAaTeX, MO0 NYyTEM ee OTPaXeHUs
Ha Monb3oBaTenbckoM cyeTe KnneHTa, ecnum ToBap 6bi npefoniavyeH MHbIMU
cnocobamu.

Crioco6bl onnatbl ToBapa yka3aHbl Ha CaliTe B pa3gene "Cnoco6bbl onnatbl” (
https://ztx-audio.ru/payment/ ) CornacoBaHHbIM COCO60M OMIaTbl CYNTAETCA CMOCO6,
Bbl6GpaHHbI MNokynaTtenemMm M3 4OCTYMNHbIX CNOCO60B onnaTbl Npu opopmneHnm 3akasa.

MNpu npegonnaTe ToBapoB 3aka3 NpuHUMaeTcsi B 06paboTKy MNpoaaBLOM TObKO Nocne
3aumncneHuns aeHexHblx cpencTs [NokynaTens Ha pacyeTHbIn cyeT [poaasua.

4.8 Oco6eHHOCTM onnaTbl ToBapa ¢ MOMOLLLbIO 6AHKOBCKUX KapT, a TaKxKe
3NEeKTPOHHbIX CPEeACTB MJ1aTeXa C NPUBA3KON K 65aHKOBCKUM KapTaMm.

B cooTBeTcTBUM C nonoxeHnem LUb PO "06 amuccumn 6aHKOBCKMUX KapT U 06 onepauusx,
COBEpLUAEMbIX C UCMOSIb30BaHMEM MaTeXHbIx KapT" oT 24.12.2004 N2266-1 onepayuun no
6aHKOBCKMM KapTaM COBEpLUAOTCA AepXKaTenemM KapTbl IM60 NULOM, YOSTHOMOYEHHbIM
Ha OCHOBaHUN JOBEPEHHOCTU, 0OOPMIIEHHOWN B COOTBETCTBUMN C 3aKOHOAATENIbCTBOM.

Mpun coBepLueHnn onnatbl ToBapa ¢ NOMOLLbIO 6aHKOBCKOW KapTbl B |_|YHKTe Bblaa4yun
3aKa30B nOKyHaTeﬂb 0653aH npeabAaBUTb AOKYMEHT, yJJ,OCTOBepFIPOU.lMVI JNINYHOCTDb, 3a
NCKJTFOYEHUEM CJlydaa onsiaThbl HEMMEHHOW 6aHKOBCKOM KapTOl71.

MopsiloK onnaTthbl C MOMOLLbH 6aHKOBCKMX a TaKXe C MOMOLLLbHO 3/IEKTPOHHOMO CpeacTBa
nnaTeXka KapT ykasaH Ha CaliTe B pa3gene "Cnocobbl onnatbl” ( no agpecy
https://ztx-audio.ru/payment/ ).

ABTOpM3auusa onepaumi no 6aHKOBCKUM KapTaMm ocyliecTBnsieTca 6aHkoM. Ecnum y 6aHka
€CTb OCHOBaHWSA rnosaraTtb, YTO ornepaunst HOCUT MOLLIEHHUYECKUIA XapaKTep, TO 6aHK
BNpaBe 0TKa3aTb B OCYLLLEeCTBIEHUM AaHHOM onepauuu. MolweHHnYecKue onepaumm ¢
6aHKOBCKMMU KapTamMu nonagatoT nog AencTteune ctatbh 159 YK PO.

CornacHo cT.159 YK P® MOLIEHHNYECTBOM CUMTAETCA XULLLEHME YYXKOIO UMYLLLECTBA NN
npuobpeTeHne npaBa Ha Yy>K0e UMYLLEeCTBO NyTeM o6MaHa unu 3noynotpebneHus
[OBEpPMEM U HakasblBaeTcs wWTpadom B pasmepe Ao 120 000 pybnen nnm B paszmepe
3apaboTHOM NaTbl UM MHOMO AOXOA4A OCY)KAEHHOro 3a nepuog Ao 1 roga, nméo
06s3aTeNlbHbIMK paboTaMm Ha cpok Ao 360 YacoB, NM60 UcnpaBUTENbHbIMY paboTamMu Ha
CcpoK Ao 1 roga, nMbo apecToM Ha CpoK A0 4 MecsLeB, MM60 orpaHMYeHMeM cBO6OAbI Ha
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CPOK [0 2 NeT, NM60 NpUHYAUTENbHBIMU paboTamMu Ha CPOK A0 2 NeT, MIM60 NnLLIEHUEM
CB060/Ibl Ha CPOK A0 2 NeT.

Bo nsbexxaHune cnyyaeB pasnnMyHOro poga HeNpaBoOMEPHOro NCNOSIb30BaHNS 6aHKOBCKUX
KapT nNpw onnare, Bce 3akasbl, obopmMneHHble Ha CalTe n npegoniavyeHHble 6aHKOBCKOWM
KapToM, NIM60 C NMOMOLLbIO 3NEKTPOHHOIO CPeACcTBa nnartexa, nposepsatotcs MNpogasuom.
MNpoaaBel, ocTaBNsAET 3a Co60M NpaBo 6€3 06BACHEHUS NPUYMHDBI aHHYNIMPOBaTb 3aKas.
CtoumMocTb 3akasa Bo3BpallaeTcs Ha 6aHKOBCKYIO KapTy BnagenbLa nmbo Ha cyeT
Mokynatens.

MpueM 1 o6paboTka niaTexen ¢ MCnosb3oBaHneM 6aHKOBCKMX KapT MPOBOAUTCS
NpoBanepoM 3/1eKTPOHHbIX NiaTexeit. Mpofasel, He ocyLLecTBAsSeT 06paboTKy, B TOM
yumcne c60p M XpaHeHUe JaHHbIX 6aHKOBCKUX KapT MokynaTenei.

4.9 CKngKu v akuum, npegocrtaensemMble MpoaaeLom

lMpopaBel Brnpase npegocTaBnATh [Mokynartento ckugku Ha ToBap 1 ycTaHaB/nBaTb
nporpammy 60HycoB. Buabl ckngok, 60HycOB, NOPSAO0K U YCNOBUSA HAUNCIEHUS YKa3aHbl
Ha CaliTe B COOTBETCTBYIOLUNX TEMATUYECKMX BN1OKax carlTa u MOryT 6biTb UBMEHEHDI
NponaBLOM B O4HOCTOPOHHEM MOpsAAKe.

lMpopaBew Brnpase yYCTaHaB/InBaTb CKUAKWN B LENAX MPOABUXXEHUA TOIO, 6o MHOro
cnocoba onnaTbl UK AOCTaABKM ToBapa. Npu aToM lNpoaaBeL, MOXeT orpaHU4YnBaThb
ycnoBud DEeNCTBUA CKUAOK, orpaHmn4ymBaTtb UX npe,u,eanbm pa3Mep, KpoMe Toro CKUaKu
He pacnpocTpaHATcA Ha ToBapbl Mo cneunanbHOM LeHe, YUEHEHHbIEe TOBapbI.

4.10 JocTaBKa 3aKa3a

Cnoco6bl goctaBky ToBapoB yKasaHbl Ha CaiTe B pasgene “[ocTtaBka” .CornacoBaHHbIM
CNoCO60M [O0CTaBKMU CUMTAETCHA CNOCO6, BbibpaHHbIM MokynaTtenem ns AoCTyrMHbIX
Cnoco60B AOCTaBKM NOCne CBA3U ¢ MeHeepoM (npeactaButenem). Mpopasely
06513yeTCA BbINOJHUTL CBOM 06513aTeNbCTBa NO OTNpaBKe ToBapa B TPAHCMOPTHYHO
KOMMaHMIO, NN60 KypbePCKYHO CNY)KOY, TEM HE MEHEE, 3afEPXKKM B JOCTABKE BO3MOXXHbI
BBMAY HenpeaBUAEHHbIX 06CTOATENLCTB, MPOM30LLIEALNX He No BMHe lNMpoaasLa, a no
BuHe [NepeBo34nKa.

CTOMMOCTb AOCTaBKM KaXAoro 3akasa paccynTbiBaeTCs UHANBUAYANbHO, UCX0AA U3
pernoHa goctaBku, rabaputoB ToBapa u cnocoba nonyyeHus Tosapa, a uHorga v Gopmbl
onnarbl.

MNpu pocTtaBke 3aka3s Bpy4aeTcs MNokynatento MnM6o nuuy, ykazaHHOMY B KayecTBe
MonyyaTtens 3akasa. [Ipyn HEBO3MOXHOCTK NonyyeHus 3akasa [lokynaTtenem, 3akas



BpYyYaeTcs nnLy, roTOBOMY NPeaocTaBUTb CBeAeHUst 0 3akase (HoMep OTnpaBfieHus U/unm
®WNO MNonyyaTtens), UMelOLLEM [OBEPEHHOCTb Ha NoJyYyeHne 3akasa (ecnm eé notTpedyeT
TpaHCMopTHas KOMMaHMs), @ Tak)Ke rOTOBOMY OM1aTUTb CTOMMOCTb AOCTaBKM B NMOJTHOM
o6beMe MNepeBo34YKKy, OCYLLLECTBAAIOLLEMY AOCTaBKY 3aKasa.

Bo n3bexaHune cnyyaeB MOLLEHHUYECTBA, a TaKXe A1 BbINOJIHEHUS B3SATbIX Ha Cebs
06A3aTeNbCTB, NPV BpyYeHUM onnadyeHHoro 3akasa Mo, OCYLLECTBASIOLEe [OCTaBKY
3akasa, BrpaBe 3aTpe6oBaTb JOKYMEHT, yA0CTOBEPAIOLMIA NTMYHOCTb MNonyyaTens, a
TaKXXe yKasaTb TUM U HOMep NnpefocTaBneHHoro MonyyatenieM JOKYMeHTa Ha KBUTAHL UK
K 3akasy. lNpoaaBel, rapaHTMpyeT KOHOUAEHUMANBHOCTb U 3aLLUTY NepCoHanbHO
nHbopmauuu MonyyaTtensi.

Y MNokynaTens ecTb BO3MOXHOCTb 3abpaTb TOBap CaMOBbIBO30OM B ropojiax, rie ecTb
nogpasgenexue Mpoaasua. CNMCOK ropofAos, rAe PacrnosioXeHbl 060C0O6/1eHHbIe
noapasaenenus MpoaasLa pacrnoioXeH Ha caiTe MHTepHeT-MarasuHa no ccbiike

httQSIzz ztx-audio.ru/contacts/ .

ToBap gocTaBnsieTcsa 3a cYeT NokynaTesisi NOCPeACTBOM TPaHCMOPTHbIX KOMMaHuii (fanee
“MepeBo34ymnka”), 3a UCKNOUYEHNEM AoCTaBKM No r. MockBa 1 r.KpacHogap (No AaHHbIM
ropogam gocTtaBka 3a cuyeT [Npogasua). B cnydae focTaBKU B Apyrne HaceneHHble NyHKTbI
lNMpoaasey camMocToATeNbHO NepeaaeT Toap epeBo34YMKy C 4OCTAaBKOM 3a cYeT
Mokynatens. Onnata gocTtaBku ocywectensetcs lNokynatenem NepeBo3ymky
CaMOCTOATE/IbHO NPKU NONyYeHUn n npoBepke ToBapa. B cnyyae 6ecnnaTHOM AOCTaBKM
MNpoaaBeL, MeeT NpaBo caM BblbpaTb CNOCO6 JOCTaBKMN, CNOCO6 MOMYYEHUS U
[MepeBoO34nKa.

C MomMmeHTa nepepaymn Tosapa epeBo34YmKy OTBETCTBEHHOCTb 3@ COXpaHHOCTb ToBapa
Bo3naraetcs Ha NepeBo3uunka. [paBo cCO6CTBEHHOCTN Ha ToBap 1 pUCK CNyYamHOM
rméenun nepexodsaT K MNokynaTento ¢ MOMeHTa nepegayun Tosapa MpogasLoM u
MepeBo3unkom lMokynaTtento. C ykazaHHOro MoMeHTa lNpogasel, cuntaeTcs
BbIMOJIHUBLLMM CBOK 0613aHHOCTb Mo nepegayve Toeapa.

MNMokynaTenb 0613aH NPOBEPUTD LIEJIOCTHOCTb TOBapa M YNakoOBKUW Ha MecTe npuema
ToBapa, npexae, 4eM NoANuCbIBaTb akT MPUEMKU U UHble AOKYMEHTbI U NPUHUMATb
ToBap, a Tak e TpebyeTcs nsBecTuTb MNMpogasBLua 0 NOBPEXAEHUAX, BOSHUKLLMX MO BUHE
[MepeBo34nKa.

MNMokynaTtenb 06s13aH n3BecTUTb NpoaaBLa 0 HapyLeHun ycnoeuin [loroeopa o
KOMMNEKTHOCTN ToBapa B TedeHne 7 AHeW C MOMeHTa nony4deHus Toeapa. B cnyyae
HEBbIMOJIHEHMS 3TOro nNpaBuna, Npoaasey BnpaBe 0TKa3aTbCA NOSHOCTbIO MU YaCTUYHO
OT yAoBeTBOpPEHUs TpeboBaHui [Nokynatens o nepegade eMy HefO0CTalOLLEro KOMnaeKTa
ToBapa unun 3aMmeHe ToBapa He HajJ/iexallero Ka4yecTBa, eC/in LOKaXeT, 4To
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HeBbINOSIHEHWe 3Toro npasuna NokynaTesnemM NOBAEKIIO HEBO3MOXHOCTb YA0B/IETBOPUTb
ero Tpe6oBaHus unu Bnevet Ana Npogasua HECOM3MEpPUMble Pacxofbl NO CPaBHEHUIO C
TEMMW, KOTOPble OH NOHEC 6bl, ecnin 6bl H6bI1 CBOEBPEMEHHO U3BELLEH O HApPYLLEHUN
Jorosopa.

Mocne oTnpaBku ToBapa, Npoaasel yBegomnsieT Mokynatena (nocpeacteom CMC
COO06LLEHMS, 9NIEKTPOHHOW MNOYTbI, 3BOHKA, JINO6O JIMYHOIO COObLLEeHMA Yepe3
MeCCeH)Kepbl) O AaTe U BpeMeHU OTNpaBKy TOBapa, C yKasaHMEM NPUCBOEHHbIX
OTNpaBNEHUIO UAEHTUPUKALMOHHOM HOMEPE UM HOMEpe HaknagHoW. B cnyyae He
nonydyeHus Yeenomnenus ot MNpogasua o AaTe, BpeMeHu oTrpy3ku (oTnpasku) ToBapa,
MNMokynaTtenb 06s13aH oTNpaBuTb [NpoAaBLy MMCbMEHHbIR, 3aNpOC O NPUYMNHE 3a4EPXKKK
oTnpaBku ToBapa (nocpeacteBoM CMC-coobLeHus), yepes hopMy 06paTHON CBSI3M Ha
caiTe UHTEpHET—MarasuHa, no TesedoHy MIN NOCPEeACTBOM 3NEKTPOHHONM NOYThI)

4.11 MNpaBa n 0693aHHOCTN CTOPOH
MNMokynaTtenb 06s3aH:

e OdopmuTb 3aKa3 B MHTepHeT-MarasuHe https://ztx-audio.ru/ nocpeacTeom
3anonHeHnss GopMbl 3aKasa Ha caiTe, NPeAOCTaBUB BCE HEOOXOAMMbIE AaHHbIe
ANsa Toro, Ytobbl [Npogasew, MOr BbIMOHUTL CBOM 06A3aTeNbCTBa
OnnaTtuTb 3aKasaHHbI TOBap.

Bbi6paTb 0AMH U3 cNoco60B AOCTaBKM, NpeAcTaBfeHHbIX [pogaBLoMm.
CaMOoCTOSITENbHO MPON3BOAUTL OTCNEXUBAHNE ABUXEHUSI TOBApPOB (3aKka30B) Ha
canTax TPaHCMOPTHO - 9KCNEAULMOHHbIX OpraHu3aLmi , UHhpopMaLmko 0 KOTOpbIX, a
TakXXe AaHHble HaknagHbIX 1 HOMEPOB 3aKka3oB eMy nepepfan Npogased,.

e B TeyeHue 5 (NATK) KaneHZapHbIX JHEN C MOMeHTa NOoCTynseHus 3akasa (Toapa) B
yKasaHHoe npu oopMIeHUN 3asiBKU oTAeneHne NepeBo3unka, oCyLLeCTBAAIOLENO
focTtaBKy ToBapa, npy NnpubbiTMM ToBapa B MECTO Ha3HayeHus, NpMHATL Tosap,
NPOBEPUTb €ro 1 onnaTUTb CTOMMOCTb AOCTaBKM [lepeBo3umKy.

e [lpu nony4yeHunn ToBapa MokynaTenb 0653aH yA0CTOBEPUTLCHA B COOTBETCTBUM
yKa3aHHOro npuv oTnpaBfieHnn Beca ¢ HGakTUYeCKUM yKasaHHbIM Npy 0opMIeHnN
TOBapa B CONPOBOAMUTENIbHOM UM MOYTOBOM AOKYMeHTe. B cnyyae oTcyTCcTBUA
OTKJIOHEHMI NO BeCy, OTNpaBiieHNE JOIKHO 6biTb BCKPbITO U OCMOTPEHO.
MNMokynaTtenb 06513aH OCMOTPETb BHYTPEHHEE COAEPXKMMOE OTNpPaB/IeHUS Ha
npeaMeT COOTBETCTBUA OTMNPaBIEHNS NMpuUaraeMomn onmucK, Hannuua
MeXaHUYeCKUX NoBpeXAeHNn, COOTBETCTBUSA Beca U Ap. B cnyyae Hannuums
TaKOBbIX 06513aH 6bITb COCTaBMIEH aKT C y4acTUeM NpeacTaBUTeNst TPaHCMOPTHOM
opraHusaumu, nocpegcTBOM KOTOPOM OCyLLecTBANaCh ocTaBka ToBapa.

e OnnatuTb CTOMMOCTb AOCTaBKU [lepeBo3umKy.
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MNMokynaTenb MMeeT NpaBo Tpe6oBaTb oT [pofaBLa cobntofeHue ycnosuii Hactoswero
Jloroeopa.

MNpoaaBeL 06a3aH:

e [lepepatb lNokynaTento TOBap B COOTBETCTBUM C BblbpaHHbIM 06pa3L oM Ha canTe
WHTEepHeT MarasuHa https://ztx-audio.ru/, 0popMNIEHHbIM ¥ ONSIAa4YEHHbIM 3aKa30M
N YCNIOBUSIMM HACTOSILLErO AOrOBOPA;

e T[locne nponsBeaeHHOM OTrpy3ku (oTnpaBku) ToBapa (3akasa) COObLUMTb
Mokynatento nocpeacTsoM «CMC» nnn e-mail- coobueHnss uHbopmaumio o
HavMeHOBaHWUW TPAHCMNOPTHO - 3KCMeAMLUMOHHOM KOMMaHUK, HoMepe HakaaHOoW.

e (ObecneunTb 6€30MacHOCTb NOMy4YeHHbIX OT MNoKynaTens gaHHbIX, He NepeAaBaTb
MX TPETbUM NNLLAM, C/IM TOTO He TPebyoT 06513aTeNbCTBA NO BbIMOSIHEHNO CBOUX
ob6s3aHHOCTel nepep MNokynaTtenem.

lMpopaBey MeeT npaso:

e [Ipoaasel BnpaBe npegocTaBnsaTb [NokynaTento ckngku Ha Toeap u
yCcTaHaBnuBaTb NnporpaMmmy 60HycoB. Bugbl CKngok, 60HycoB, NOPAAO0K M YC/I0BUSA
HauucneHuna ykasaHbl Ha CanTe https://ztx-audio.ru/ B COOTBETCTBYHOLLUX
TemaTuyeckumx 6/10Kax caTa u MoryT 6bITb M3MeHeHbI [pogaBLoM B
OfHOCTOPOHHEM MopsaKe.

e [lpopaBsel BnpaBe ycTaHaBAMBaTb CKUAKM B LENsiX NPOABUXEHUSA TOrO IM60 NHOTO
cnocoba onnaTbl unu goctaBkun Toapa. Npu aTom NpogaBew, MOXeT
orpaHu4MBaTh yCNoBUA AeNCTBUS CKUAO0K, OrpaHUuYnBaThb UX NpefesibHbIi pasmep,
KpOMe TOro CKUAKMU He pacnpocTpaHstoTcs Ha ToBapbl MO cneunanbHOn LieHe,
yLeHeHHble ToBapbl.

e [IpogaBel nMeeT NpaBo NpefoCTaBUTb CMUCOK KOMMaHui-NepeBO34YnKoOB, C
MOMOLLIbIO KOTOPbIX MOXHO A0CTaBuUTb ToBap Ao [NokynaTtens.

e [IpogaBeL MMeeT NpaBo He OTNpPaBfATb 3aKas [0 Tex rnop, NokKa emy He rnocTynuT
onnara ot [lokynartens.

e [lpopaBeL NpaBo BbIGOPOYHO NPeAOCTaBAATb TE NN UHbIE CKUAKWU MW aKLnn
MNokynaTensam.

4.12 OTBETCTBEHHOCTb CTOPOH

3a HeMCnosIHEHME UM HEHaAeXalllee UCNOJIHEHME CBOUX 06513aTeNIbCTB MO HACTOSLWEMY
[orosopy CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C AENCTBYHOLL UM
3aKoHogaTenbcTBOM Poccuiickon Geaepaunim.

Hu ofiHa M3 CTOPOH He HeceT OTBETCTBEHHOCTM Nepes, APYro CTOPOHOM 3a
HeBbIMOJIHEHNe 06513aTeNIbCTB MO HacTosAweMy [JoroBopy, 06yClIOBNEHHOE
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06CTOATeNIbCTBAaMU, BO3HUKLLMMY MOMMMO BOJIU U XXeNlaHWUs CTOPOH UMK BCNeACTBUE
HeMnpeoLoNNMON CUJIbl, KOTOPbIe HENb3A NPeABUAETb UM N36eXaTb, BK/oUYas u3gaHue
aKTa rocyflapCTBEHHOI0 OpraHa, 06bsABNEHHYHO UM HaKTUYECKYO BOVHY, aNUAEMMULO,
6nokagy, 3eMsieTpsiCeHne, HaBOAHEHWe, NoXKapbl U Apyrue CTUXUIHbIe 6eACTBUS.

B cnyyae oTkasa NokynaTenieM OT NoJly4eHns Ka4eCTBEHHOMo NpeaoniayeHHoro
3aKasaHHoro ToBapa, Npoaasel, Brpase noTpe6oBaTb OT [oKynaTens BO3MeCTUTb
[ BYKPaTHYIO CTOMMOCTb [JOCTaBKM ToBapa NocpeAcTBOM yCyr
TPaHCMOPTHO-3KCMeANLMOHHOW KOMMaHWUK, U CYMMY YNakoBKW ToBapa.

MNpopaBeL, He HeCceT OTBETCTBEHHOCTH, HE MOXET BbICTyNaTb B Ka4eCTBe OTBETYMKA B
CyZe 1 He BO3MeLLaeT y6bITKM, BO3HUKLLME Y [ToKynaTens us-3a feicTBUS Un
6e3nencTBus Mokynatens unmn TpeTbux Nuu,.

5. NMopsgok Bo3BpaTa Ui 3amMeHbl ToBapa

MNpu Heo6X0ANMMOCTUN BO3BpaTa Uan 3aMeHbl ToBapa lNokynatenb 06513aH cOO6LWNTb 06
aToM MeHekepy MNMpoaaBua no TenedoHaM, ykaszaHHbIM Ha caiTe MHTEpPHeT-MarasumHa
https://ztx-audio.ru/. Ansa naeHtudukaymm NMokynatensa Moryt noTpeboBaTbCst HOMep
3akasa, TenedoHa, PO nnm HasBaHMe opraHmnsaunn. MeHeaxep OTBETUT B paboyee
Bpems B 6yaHue aHun — ¢ 10:00 go 19:00.

Cpoku BO3BpaTa ToBapa HajJiexxallero n HeHagJ iexxalero kayecTsa perynmpyroTcs
POCCUNCKNM 3aKOHOLaTENIbCTBOM M COCTaBAAKT 7 AHEN Ha TOBap HaA1exallero
KayecTBa n 14 gHen Ha TOBap HeHaJsiexxallero kayecTtBa. B MHbIX cnyyaax gencreyet
rapaHTus Ha ToBap.

MNMokynaTenb BNpaBe 0TKa3aTbCs OT TOBapa B 1H060e BpeMS A0 ero nepegayu, a nocne
nepefayu - B Te4eHne yCTaHOBNEHHOrO CpokKa 3aMeHUTb UK BEpHYTb ToBap
HaZfexXallero KayecTBa, Npu ycroBuu, ecnu Toap He 6bin B ynoTpebieHunm, 6b1m
COXpaHeHbl ero NOTpebuTenbCKNe CBOMCTBA, TOBAPHbIN BUA, YTaKOBKA, NIOMObI, AP/bIKK.
ToBap siBnsieTcsl TOBapoM Hajiexallero kayectsa (MCnpaBeH, He UMeeT BMATUH, TPELLUH,
LaparnuH, CKONI0B U APYrux MexaHU4eCKnx rnoBpexneHnn, 3a UCKIt0YEHNEM CKPbITbIX
NPOU3BOACTBEHHbIX fedeKToB). MNpu aToM [MoKynaTenb Bo3MeLLaeT TPaHCMOPTHbIE
pacxogpl NpoaaBua. NpoaaseL, 06513yeTca BEPHYTb MO0 CyMMY 3a TOBap MNOJIHOCTbIO,
NM60 YacTb CyMMbI, 3a BbIYETOM TPAHCMOPTHbIX pacxofoB NpoaaBLa Ha fOCTaBKy
ToBapa.

B cnyyae, ecnv ToBap okasasncsi HeHaganexallero kayectsa ( ToBap He BbIMOIHAET CBOKO
(YHKLMIO NOSTHOCTbBIO, MM6G0 YacTUYHO, y ToBapa 3HauuTeNbHble BU3YyasibHble AedeKTbl, 1
T.M.) BbIHECEHMe peLLeHus 0 ToM, AedeKT Nn 3To ocTaeTcs 3a [poaaBLOM UM CEPBUCHbBIM
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LeHTPOM npounssoguTtens. B TakomM crny4yae B yCTaHOBMEHHbIV B 14 AHen Cpok, [1okynaTenb
MMeeT NpaBo BEPHYTb TOBap, IM60 NOTpeboBaTb €ro 3aMeHbl, TM60 TpeboBaTb
6ecnnaTtHoro yctpaHeHus gedekra no rapaHTuu. B cnyyae, ecnu Ha cknage lNpogasua HeT
Takoro e ToBapa, a [NokynaTtenb TpebyeT 3amMeHbl ToBapa, [poaaBeL, MOXET YyCTpaHUTb
AedekT 1 oTnpaBUTb OTPEMOHTUPOBAHHbLIN ToBap NokynaTtesnto.

Mo ncteveHunto 14 gHen ana HemcnpasHOro Toeapa v 7 AHen ans ucnpasHoro, lNpogasew
MMeeT rnpaBo OTKasaTb B 3aMeHe unu Bo3BpaTe. B TeyeHne ABYyX NeT C MOMEHTa NOKYMKu
B C/lyyae HeucrnpaBHoOCTM ToBapa [okynaTenb MMeeT npaBo TpeboBaTb UCKITHOYNTENBHO
rapaHTUIHbIA PEMOHT, eC/i1 Mo 3akntoveHuto MNMpogasua, Mbo ero cepeBuc-LeHTpa aedekT
BO3HMK He no BuHe [lokynaTtena nnu lNepeBo3yunka.

Hanbonee yacTtble cny4yaun Bo3BpaTa, NM60 3aMeHbl M YTO AenaTb B TOM U MHOM cnyyae:

HekoMnnekT B TeyeHne 7 fiHEN C MOMEHTa NOKYMKU: K JaHHOMY MOHATUIO
OTHOCSAITCA TONIbKO YacTu ToBapa, 6€3 KOTOPbIX OH HE MOXXET MOJSTHOCTbIO
BbINOJSIHATb CBOM PYyHKUMOHanN. K pacxogHbiM 4acTAM AaHHbINA MYHKT HE OTHOCMUTCS.
B Takom cnyyae NokynaTenb uMeeT npaBo TpeboBaTb OTNPaBKM OCTaBLLErocs
KOMMneKTa 3a cY€T lNpoaaBua B pa3dyMHbie CPOKM, MO0 BEPHYTb ToBap. o
NCTEYEHUIO AaHHOro cpoka lNMokynaTtenb B NpaBe TpeboBaTb TONIbKO OTNPaBKM
OCTaBLLErocsi KOMMJeKTa, Npy aToM ToBap A0/KeH 6bITb COXpaHeH B TOBApHOM
BUAe, NOSIHOM KOMIJIEKTaLUNen, NpuyLLeLen eMy 1 ¢ 3aBOACKON YyNaKOBKOW U
OOKYMEHTaMMU.

BHewHuin nedekT B criyyae, ecnu NokynaTtenb AokaxeT BUMHY MNpoaaBua (TpewmHbl,
MosIoMKa, Kopnyca, Mn6o cocTaBHbIX YacTei). B ;aHHOM cnyyae MNokynaTenb
MOXXeT TpeboBaTb 3aMeHbl, IM60 Bo3BpaTa B TeueHue 14 aHen. [anee lNpoaasel
0653yeTCs BbINOJHUTb TONbKO rapaHTUHbIe 0653aTeNbCTBa: NGO MOYMHUTD
ToBap, NMM60 3aMEeHUTb MNOBPEXAEHHYIO YacTb. Hannume nnm oTcyTCTBME BUHDI
lMpopaBua MOXeT BbIHECTU CEPBUCHbIN-LEHTP lNpoaaBua.

HencnpaBHOCTb/6pak A0 14 gHew ¢ MOMeHTa NONyYeHnst

MNMokynaTenb BNpaBe TpeboBaTb 06MeH, BO3BpaT AeHer. Y ToBapa A0/KeH 6bITb
COXpaHeH ToBapHbIM BUA, KOMMJIEKTALUMA N LLeNIOCTHOCTb YNaKoBKU U ee
KoMMnekTytowmx. ToBap TpebyeTcs oTnpaBuTb B cepBuc-LeHTp lNpoaaBua, nocne
cornacoBaHus C MeHe)KepoM afpeca, Kyaa Heob6xoaAnMo A0CTaBUTb ToBap.
OTnpaBka B 3TOM c/ly4ae nponsBoanTcs 3a cyet [poaasua, Npu aToM [NokynaTtenb
JOJDKEH 06paTUTb BHUMaHWE Ha NpaBuia OTNpaBKMu.

Ownbka npu Nnoabope KOHCYNbTaHTOM, OwnbKa B onucaHmm ToBapa.llokynatenb
BnpaBe TpeboBaTb 06MeH, BO3BpaT AeHer B TeueHne 14 gHe. MNokynaTenb 06a3aH
oTnpaBuTb ToBap Ha agpec, cornacoBaHHbIN C MeHeaKepoM, 3a cyeT lNMpoaasua.
Mpyn aTOM Heo6xoaANMMO 06paTUTb BHMMaHME Ha NpaBuia oTnpasku. MNpu
o6patleHun nocne 14 gHen MNpoaaeel MMeeT 3aKOHHOE NpaBo OTKasaTb B O6MeHe.



e [lokynartens He yCTPOWUN BHELLHWIA BUA, HE NOAOLL/IM rabapuTbl, XapaKTEPUCTUKMN.
O6palleHne B CPOK A0 7 AHEN ¢ MOMeHTa NoKynku. NpoaaseL, 06513yeTca HaUTK
MOAenNb, KoTopas ycTpouT MokynaTtensi. B saHHOM cny4yae TpebyeTcs 06paTUTbCS K
nepcoHanbHOMY MeHe Kepy, MPUroTOBUB TOBap Ha 06MeH B MaKCUMMasnbHO
TOBapHOM BUpe ( B ynakoBKe, NOJIHON KOMMJIeKTaUnUm C COXpaHeHneM BCex
3aBOACKMX NJIOM6 U Hakneek). ToBap Ha O6MEH JOCTaBMSETCS 3a CYET
MNMokynatens. NpoaaBey, B AaHHOM crly4yae 06a3yeTca npegocTaBUTb MHPoOpMaLmio
Ans Hambornee noaxoasuiero ans o6enx CToOpoH cnoco6a AOCTaBKMU.

e [lokynartens He yCTPOW BHELLHWIA BUA, HE NOAOLLM rabapuTbl, XapaKTEPUCTUKMN,
obpalleHne B CPOK nocrie 14 gHe ¢ MOMEHTa MOKYMKM.

MNpoaaBel, B NpaBe 0TKasaTb B BO3BpaTe uan obmeHe. OaHako Npoaasey,
oCTaBfseT 3a CO60M NpaBO NOSIHOCTbLIO UM YAaCTUYHO YAOBETBOPUTbL TPeOOBaHUSA
lMokynaTtens.

e BHelwHMe NoBpeXaeHus.

Ecnu MNokynaTtesib MOXET NPUBECTU CyLLeCTBEHHbIE apryMeHTbl B MOJ1b3y ero
HEeNnpMYyacTHOCTU K MOBPEXAEHUSIM, @ TaK Xe, B C/ly4ae eciv ToBap 6bln JOCTaBNEH
TPaHCMNOpPTHOW KoMMaHwuei (ecnu rpya 6bin 3acTpaxoBaH, KoOpobka 6bina Lena, a
TOBap npuLien ¢ noepexaeHunsmn), NMokynaTenb BripaBe NpeabsaBnsATb TpeboBaHMS
Nno BO3BpaTy U 3aMeHe ToBapa B TeyeHue 7 AHern ¢ MOMEHTa NoJlyYyeHus ToBapa.

e HeuncnpaBHOCTb, 6pak No3aHee 15 AHeN ¢ MOMeEHTa NoydYeHns 1 4O roga.
MNMokynaTenb BNpaBe obpatutbes K [NpogaBuy s ycTpaHeHus aedekTa no
rapaHTuun. Ecnu MNokynatenb HaXoguUTCs B APYroM ropoAe, TO OH 065s13aH OTrpaBuTb
ToBap B MockoBCKMin opuc npoaasLa 3a ero cyeT. [okynaTesnb Tak)Xe Bnpase
NPUBE3TU TEXHUKY B CEPBUCHDbIN LIeHTp lNpoaasua.

5.1 FMapaHTuA ¥ rapaHTUiHbIe 06s3aTeNbCcTBa

1. MapaHTnA gencrTeuTenbHa B TeyeHue 12 MecsALeB C MOMEHTa NPOAaXKn yCTponcTaa npu
yCNoBuM COBAOAEHNS NMPaBW MOIb30BaHUA U XPaHEHUS, ONMUCAHHbINA B MUHCTPYKLNN K
ToBapy, rapaHTUMHOM TasioHe 1 Ha canTe Npogasua. 19 NnpaBuIbHOINO UCMNOJIb30BaHUSA
ToBapa NokynaTtenb 06513yeTca NPOYECTb HEOOXOANMYHO AOKYMEHTaLMI0. CpoK Cny»6bl
TOBapa CoCTaBJifeT 5 roga.

2. B cnyyae BbisiBNeHUss e ekToB NPON3BOACTBEHHOMO XapaKTepa 3a nepuos
rapaHTUiHOro cpoka NokynaTtenb MMeeT NpaBo Ha 6eCnaTHbIN PEMOHT UK, NpK
HEeBO3MOXXHOCTM PEMOHTA, Ha ero 6ecniiaTHyrO 3aMeHy.

3. 3aMeHa BblweaLwero n3 cTpost Toapa NPOU3BOANTCA TOJIbKO MPU COXPAHHOCTH
TOBAPHOro BMAA, HAJIMYUM OPUTMHANbHON YNAKOBKM U MOIHOM KOMMAEKTaLUN.



4. MapaHTuUiiHble 06a3aTeNbCTBA He PaCNPOCTPAHAOTCA Ha U3LeNus, BbllLeLne U3 CTpos
MO BMHE NOTPEOGUTENS MU UMetOLLME Criefibl 3abIMIIEHUS], MEXaHUYECKME NOBPEXAEHUSA
WNW NOBPEXAEHUSI BXOAHDIX Lienew, NoaBepriiMecs BO3AeNCTBUIO XXUAKOCTEN UK
XMMUYECKUX BELLECTB, CAMOCTOATE/IbHOMY PEMOHTY, MOAEPHMN3AL MK, 3aMeHe YacTel,,
HebpeXXHOMY obpalLeHUIo, HECOBNOAEHMIO YCIIOBUIN XpaHEHWUS U HEMpPaBUIIbHOWM
aKcnyaTauum n apyrmx o6CToATeNbCTB, ONMCAHHbIX B MHCTPYKLUUK K ToBapy.

[lns cepBUCHOMO 06CNyXXMBaHMSA 06pallaiTech TONbKO B CEPBUCHbIE LIEHTPbI
npeacTaButene nponssogutens. CepBucHoe o6¢cny>xmBaHme TpebyeTcs B Cyyasx
HeMcnpaBHOCTU, MEXaAHNYECKOIO NOBPEXAEHUA U3LENNA NN CUITOBOIrO Kabens,
nonazaHusi BHYyTPb XXUAKOCTU UM MOCTOPOHHUX METAN/IMYECKUX NPeaMETOB.

5. Ecnv HencnpaBHOCTb NosAABMNACh Nocsie rapaHTURHOro cpoka. MokynaTtesnb 06a3aH
06paTUTbCA HanNpAMYHO B CepBUCHbIN LeHTp MpoaaBua. Npoaasel MMeeT NpaBo
Tpe6oBaTb NaTy 3a PeMOHT ToBapa 1 HeobxoAnMble KomnnekTytowme. 0653aHHOCTb Mo
JlOCTaBKe 1 eé onnaTe 6epeT Ha ceba MNokynaTens. [Mpofaasel, BnpaBe 0TKasaTb B peMOHTe
B CJly4ae, eC/in TOBap HEPEMOHTOMNPUTOAEH.

6. Ecnn ToBap HeogHOKpaTHO filoMaeTcA He rno BuHe NokynaTtens u 3To JoKa3aHo
cepBUCHbIM LeHTpoM lMpoaasua, Mbo CpoK HaxoXAeHUs ToBapa B CEPBUCHOM LEHTpe
cocTaBun 6onblue 45 AHEN B TeYeHNe rapaHTUMHOIo cpoka, lNMokynartenb B NpaBe
TpeboBaTb 3aMeHbl UM Bo3BpaTa ToBapa. [lokynaTesnb 06s3aH NpuBe3TH ToBap B
cepBuUc-UeHTp lNpogasua B NOSIHOM KOMMIEKTaUUm, C 3aBOACKOM YNaKOBKOW N B TOBAPHOM
Buae. B cnyyae, ecnu ToBapHbIv BUA He cCOXpaHeH, lNMpoaasel, MOXET yBeNMYUTb CPOKU
HaxoXAeHns ToBapa B CepBUC-LEHTPE, a TaK e 0TKasaTb B 3aMeHe Un Bo3BpaTte
ToBapa.

5.3 Kakou ToBap Henb3s BepHYTb, B Kakux cnyyasx lNpoaasew, B npaBe oTKa3aTb B
yAOBNeTBOpeHun TpeboBaHui Mokynatens

O6MeHy 1 BO3BpaTy He noanexart

e ToBapbl ¢ HenogxoAAawmnM lNMokynaTento Kabenssmu, aTo CUNTAETCA PaCXOLHbIM
MaTepuanom n o6MeHy, BO3BpaTy He MoAJiexar.

e ToBap BbllleALlwne U3 CTPOsi MO BMHE NOTPEOUTENS UK UMeKoLLMe cneabl
3aAbIM/IeHNs, MexaHU4yecKne NoBpeXAeHUs NN NOBPEXAEeHNS BXOAHbIX Lernen,
noABeprnecs BO3AeNCTBUIO XMMUYECKUX BeLLECTB, CaMOCTOATE/IbHOMY
PEMOHTY M HenpaBWIbHOW 3KcrnyaTauuu.

e B cnyyae ecnu ToBap KauyeCTBEHHbIN, HO BHELLHMM BUA He ToBapHbI. Hanpumep,
MNMokynaTtenb BbIGpOCU KOPOOKM 1/ NN YaCTb YNAaKOBKM MU NOBPEAMI YNaKOBKY
TaK YTO BUAHO, YTO TOBap BCKpbiBancs. Ecnn oTcyTCTBYHOT TPA@HCNOPTUPOBOYHbIE



BWHTbI, 3arnyLLKK, NIOMObI, BCKPbITbl 651MCTepbl. JIN60 ecniv NoBpeXXAeH BHELLHWUIA
BuA ToBapa [NokynaTtenem.

5.4 B kakux cny4yasx lNpopaeel, HanpaBnseT ToBap Ha 9KCNepTU3y

OTpenbHble BUAbI ToBapoB lNpoaasel, Bnpase Hanpas/ifaTb B CEPBUCHbBIN LEEHTP
npousBoauTens Ans AMarHoCTUKK, YTOObI MONYYNTb AOCTOBEPHYIO MHPOPMALNIO, YTO
AedeKT eCTb 1 YTO OH BO3HUK He No BUHe NMokynaTens. MNokynatenb 06a3aH cornacosaTtb
c NMpopaBuom oTnpaBky ToBapa B cepBUCHbIN LieHTp NpoaaBua. Npoaasel, 06513aH gaTb
OTBET B TeueHue 20 AHeN 0 cornacum unmn Hecornacum ¢ TpebosaHusiMmn MNokynartens.
N3HayanbHO oTnNpaBKa B CEPBUCHbIN LIEHTP ocyLecTBnseTca 3a cuet lNpoaasua, HO ecnu
6yaeT foKasaHo, 4To gedeKT BO3HUK He Nno BUHe NMpoaasBua uiv 3aBoAa-M3roToBuTens,
60 BOO6LLE OTCYTCTBYET, TO [oKynaTesib KOMNEHCUPYET NOHECEHHbIe MNpoaaBLOM
pacxofbl Ha AOCTaBKY, a TakXe ornJslayMBaeT oTnpasKy ToBapa U3 CepBUCHOIO LeHTPa,
paboTy MacTepa CepBUC-LLlEHTPa ¥ KOMMEKTYIOLWMX ANA peMOHTa (PEMOHT
OCyLLEeCTBNAETCS NO NpeABapuTeNnbHOMY cornacoBaHuio LeH MNpoaasua v MNokynaTens).

5.5 Cpoku pemoHTa ToBapa
CpoK peMOHTa MOXeT cocTaBnATb 40 45 fHen.

Ecnu npuumHa gedekTa He sicHa 1 cepBUC-LIeHTPY TpebyeTca 60/blle BpEMEHU AN
PEMOHTA, IM60 BbIHECEHMSA 3AK/THOYEHUSA O HEPEMOHTOMPUIOAHOCTU, OTBET Ha TpebOBaHUA
Mokynatens MNpopgaseL, 06513aH NpeaoCcTaBUTb B TedeHne 20 gHen C MOMEHTa NONTyYeHNs
ToBapa.

MNMokynaTenb 06513aH OTNpPaBUTb ToBap OroBOPEHHbIM € [MpoAaBLOM CNOCO60M OTNpPaBKy
B CEPBUCHbIV LeHTP. CPOK peMOHTa CYMTAeTCs C MOMEHTA MNOJTyYeHUs CEPBUCHBIM
LeHTpoM Toeapa. CpokuM AOCTaBKM He 3aBUCAT OT MpofAaBLa U cYUMTatOTC UCXoas U3
pervoHa npoxxvmBaHus MNMokynaTtens, rabapuTtoB 1 Apyrux 06CTOATENbCTB, U3-3a KOTOPbIX
MOXET BapbMpOBaTbCS CPOK AOCTaBKM!.

MNMocne pemoHTa ToBap oTnpasnseTtcs lNMNpogaBuyoM K MNokynaTtento B TeyeHne 3 paboumx
JHENn.

MNMokynaTtenb 06a3yeTcs 3abpaTb ToBap, MPOBEPUTL €ro LeNOCTHOCTb U LIeNIOCTHOCTb
ynakoBKM Npexae, 4eM noanucbiBatb HeobxoauMble Ans npuema ToBapa AOKYMEHTbI B
TeYeHune cpoka 6ecnnaTHoOro xpaHeHus y Nepeeosuunka. B uHom cnyyae Mokynatenb
0653yeTcs caM goniaynsBatb 3a xpaHeHue ToBapa.

5.6 Ycnosus otnpaBku ToBapa lNpogasuy. padpuk pa6oTbl npoaaBua.



MokynaTenb 06s13aH OTMNpaBMTb TOBap Ha afpec, COrNacoBaHHbIN C KOHTAaKTHbIM JINLLOM
MpopaBua 3a cyeT NpoaaBLa, 3a UCKIIFOYEHWEM CllyYaeB OTMPABKU MO JIMYHOMY XKeSlaHUHo
MNMokynaTensi 0 3aMeHe Un BO3BpaTe He M3-3a HemcrnpaBHOCTU ToBapa, a Tak e B clyyae,
€CN1 CEPBUC-LIEHTPOM 6YLeT BbISIBIEHO, YTO 3asiBNIEHHbIN [TokynaTenem aedeKT TaKoBbIM
He siIBNseTCsA, MO0 ero HeT, IM60 OH BO3HUK He No BUHe MpoaaBLua nnm
3aBOfa-U3roToBUTENS. B TakoM criyyae CTOMMOCTb AOCTaBKM B 06€ CTOPOHbI
onnayunsaetcs MNokynaTtenem.

ToBap gosKeH 6bITb OTNpaB/ieH No 6a3oBoMy Tapudy, NnpeasiaraeMomMy TPaHCMOPTHOM

KOMMNaHWeWn, HazeMHoW AocTaBKoM. [pofaBel, onnauynBaeT TONIbKO MEXTEPMUHASIbHYIO
JocTaBKy. MHble BUAbI 1OCTaBKK, a TaK e 3a6op rpysa, onjavynmBaroTcs nokynaTtenem

OTAENbHO.

MNMocne otnpaBkn ToBapa, HEO6XOAMMO OTNPaBUTb BeAyLLEMY 3aKa3 KOHCY/IbTaHTY HOMep
TPaHCMOPTHOM HaK/agHOW, Ha3BaHWe TPaHCMOPTHOM KOMMaHWUK, faTy OThpaBKu,
KONMMYeCTBO MeCT. JInb60o OTCKaHMPOBaTb TPAHCMOPTHYHO HAKIaZ4HY U OTNPaBUTb MO
e-mail meHepxepy.

lpapuK paboTbl TEXHUYECKOWN NOAAEPXKN NOHeAeNbHUK- naTHMUaA ¢ 10:00 go 19:00

5.7 NpaBuna noaroToBKU ToBapa K oTnpaBKe

[o nony4yeHnd ToBapa npOﬂaBLlOM, OTBETCTBEHHOCTb 3a TOBap HECET nOKyHaTeﬂb,
noaTomy HeO6XOﬂ,MMO cnenoBaTb cneayrowmnm npaBuiaM.

1. ToBap 06513aH 6bITb yNakoBaH B OPUrMHasbHYHO YNaKOBKY, C CO6I0ieHNEM YCTaHOBKM
TPaAHCMOPTHbIX BUHTOB, 3arfyLLEK U MIOM6, He UMETb NOBPEXAEHWI, a NPY OTCYTCTBUM
yrnakoBKM (ecnu 370 COrnacoBaHo € NpofaBLIOM), B MPUrOAHYH A1 TPAHCTNOPTUPOBKM
Tapy, NpeAoTBpaLLatoLLYy0 BOSHUKHOBEHMWE NMOBPEXAEHMA.

2. onxHbl 6bITb caenaHbl hoTorpadmm TEXHUKK: PPOHT, TbiN, IEBO, NPaBO, BEPX C
paspeLleHmeM, LOCTAaTOYHbIM YTOObI BbIABUTb BHELWHME AedeKTbl. [LOMKHbI 6bITb
caenaHbl GOTO BHELHNX AedeKTOB, ecnv oHM nmetrotes. PoTorpadumn JoMKHbI ObITh
AOCTaTOYHO YETKMMM U Ka4yeCTBEHHbIMMU, YTOObI MNpoaaBeL, MOr cpasy YBUAETb
NPUrogHoOCTb, NTM60 HENpPUrogHOCTb ToBapa. B cnyyae, ecnu MNokynaTenb Xo4eT BEPHYTb
NN 3aMeHnTb U ToBap 6bis1 HagNexallero KayecTBa, a [Nokynatenb ytann gedexT,
BO3HMKLUUI NO ero BuHe, [poaaseL 6yaeT Bnpase M60 He BO3BpaLLaTh YacTb
onnayeHHon MNMokynatenem cymMmmbl, mb6o obpatntbes B cyh. PoTo HEOOXOAMMO OTNPaBUTb
KOHCY/IbTaHTY.

3. JonxHa 6bITb cCObNIOAEHA MNOSTHAsA KOMMJIEKTaUMs B T.4. U fJOKYMeHTauus, Ecnun nHoe He
OrOBOPEHO C KOHCYNbTaHTOM.

4. [LonykeH 6bITb MPUIOXKEH FrapaHTUIHbIN TaNOH.

5. [lo/mkHa 6bITb COCTaB/IEHa ONMUCb KOMMJIEKTALMM, @ TaKXXe ONUCaHbl BHELLHUE



JedeKTbl, B T.4U. U CyLLeCcTBeHHble AedeKTbl yNnakoBKKU, UHpopMauus oTnpasrieHa
KOHCY/NbTaHTYy.

6. YKazaH fedekT n cnocob ero nposiBAeHUs.

7. B cnyyae o6MeHa nnm Bo3epaTa — TpeboBaHnsA B 06MeHe unm Bo3BpaTte B MMCbMEHHOM
BUAe.

8. Ecnu ToBap [OCTaBAsETCS KypbepCKom cny>k601 npoAaasLa, TO Mbl NMoKynaTenb 0683aH
NoAroTOBUTb TOBap K AEMOHCTPaLnmn BHELLHEro BuAaa, NoAroTOBUTb YNaKOBKY.

5.8 NpaBuna nepepaum nHpopmMmaLnmn KOHCYIbTAHTY

MNpu Bo3BpaTe, 06MeHe, oTnpaBke B cepBuUc MNMokynaTtenb 06513aH COOBLNTb KOHCYNbTaHTY:

1. YkasaTb COCTOsIHME TOBapa — ynakoBKMW, KOMMNNEKTHOCTb, CAMOM TEXHUKMU, €CIIN eCTb
fedekTbl — caenatb GpoTo. CocTaBUTb NOAPOGHOE onNucaHue gedekTa u cnocob ero
NPOSIBNEHNS.

2. Mpu oTnpaBKe TPaHCMOPTHOW, 06a3aTeNbHO caenaTb GOTO TEXHUKN A0 OTNPaBKM
oTnpaBuTb HOTO N CKaH/POTO TPAHCMOPTHOWN HaKNaaHOWN.

3. 3anonHuTb 3asB/IeHNs Ha BO3BpaT, 06MeH, KOMMIEKTHOCTb, BIOXWUTb B YNaKOBKY.
OTnpaBuTb B 9/IEKTPOHHOM BUAE KOHCY/IbTaHTY

5.9 Cpoku xpaHeHust ToBapa, noctynueluero us Cepeuc LleHTpa Ha cknap,

XpaHeHune ToBapa, NOCTYNMBLLErO U3 CEPBUCA, Ha Cklaje 6ecnnaTtHoe B TeyeHun 14
KaneHpapHbIX fHEN.

[anbHelwee xpaHeHWe onslaynBaeTCs U3 YC/IOBUIN XpaHEHUSs KOMMNaHWMW, KOTOPOM
JlocTaBnsieTcs ToBap. ECnim no ucteyeHmMmn cpoka AoCTaBKa He onslayMBaeTcs
MokynaTteniemM, U C HUM HET BO3MOXXHOCTM CBA3aTbCs, TO TOBap Bo3Bpallaetcs MpoaasLy.
B naHHOM cnyyae onnata Bo3BpallaeTcs [TokynaTento ¢ Bbl4ETOM CTOMMOCTU AOCTaBKMU
TyAa u obpaTtHo.

6. CpoK pencTBUS HaCToSsILLLero Aorosopa
HaCTOFILLLMﬁ AOroBop BCTynaeT B CWJ1y C AaTbl NOCTYMNJ1IEHNA 3aKa3a TOBapa U p,eVICTByeT
0O NCMNMOJIHEHUA MNMOJIHOIo pac4yeTa CO CTOPOHbI ﬂOKyHaTeﬂFl.

7. NMopaaok paspeLueHUs crnopos

Bce cnopbl 1 pa3Hornacusi, KOTopble MOTyT BO3HUKHYTb MeXay CTOpOoHaMu, 6yayT
paspellaTbCs NyTeM NeperoBOPOB Ha OCHOBE AENCTBYIOLWEro 3akoHogaTenbcTea. Cnopsl
N pasHornacus, KOTopble He MOryT 6bITb yperynnpoBaHbl CTOpoHaMu, nognexar
paspeLleHunto B Cyfe B nopsake, yCTaHOBIEHHOM AENCTBYHOLLMM 3aKOHOAATEIbCTBOM
Poccuiickon ®egepauum.



JTo6ble pa3bupaTtenbCcTBa Mo BonpocaM ohepTbl UK PeKSTaMHbIX NPeAIOXeHU
MpoaaBLa NpoMcxoasaT No MecTy peructpauumm Mpoaasua.

MNpu3HaHWe CyfoM HeJeNCTBUTENbHOCTU KaKoro-nnbo nonoXxeHus HacToswero Jlorosopa
He Bfie4yeT 3a cO60M HefeMCTBMTENbHOCTb OCTasbHbIX NoA0XeHUn nnn OdepTol
(doroBopa) B Lenom.

8. PeKBN3UTbI, KOHTaKTHasA UHPpopmaLus

NHgmBuayanbHbIv npeanpeHumarens PesHnyeHko MHHa BanepureBHa
Op. agpec 350089 r. KpacHogap. 70 net OkTs6ps, AoM 14, kB. 98

NHH 230810088079

P/c4 40802810500000006490

K/c4 30101810400000000700

bMK 040349700

OUITMAN "IOXKHbIN" MAO "BAHK YPAJICUB' r. KpacHogap

Olr'PH 305230809600072

LleHTpanbHbIn odunc B Mockee
Appec: MockBa, HayuyHbin npoespg 17, n.2, atax 2 K.2-10

Ten.. 8 800 550 24 73
papuk paboTbi: MH-MT 10:00 - 19:00;

Mo nto6bIM BoMpocaMm: ztxaudio@artpro-rus.com
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